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E-Commerce Glossary and Terms 
 

Term Definition 

Brick & Click Store 

A combination of E-Comm store and Brick and Mortar store. Any 
business or company having at least one retail store and one 
e-commerce website. 

Brick-and-Mortar Store 
It's the opposite of E-Commerce. A physical space or location for 
the purpose of buying and selling products. 

Call-to-Action 

A specific button or phrase that asks the customers to visit a certain 
link for purchasing a product, registering their email address or 
subscribing to your list. 

Chargeback 

Unnoticed or unauthorized transactions complaint by users that 
reverses the transaction from merchant to the consumer. It 
happens when a customer does not recognize a transaction made 
by them via their credit card, thereby demanding their funds back. 

Conversion Rate 
The conversion rate is a term used to describe when a site visitor 
converts into a customer by making a purchase from your store. 

Customer Relationship 
Management (CRM) 

A software solution specifically designed to organize, synchronize, 
and automate the relationships between businesses and 
customers. 

Delivery Confirmation (DC) 
A service offered by courier companies that allows them to provide 
information to the supplier on when the package was delivered. 

Discount Code 

Discount offered by store seller to lure in customers to make a 
purchase and get a certain discount or special offer at the time of 
checkout. Also known as coupon codes, these codes are generally 
a series of numbers and/or letters. 

Distributor 

A business or agent that supplies products from manufacturer to 
the retailer. They have shorter lead times in comparison to 
manufacturers and often charge a little extra for their premium 
services. 

Domain Address for a web page or a website. 

Dropshipping 

Dropshipping is a unique retail selling model that allows you to ship 
products directly from the supplier to your customer without having 
to do anything by yourself. You don’t see or handle the product. 
Everything is done and handled by the supplier. 

eBay 
A marketplace or shopping website known for consumer to 
consumer transactions. 

E-Commerce 

E-Commerce is a short for electronic commerce. It's the process of 
buying and selling products over the electronic network or as we 
call the internet. The form of doing business online.  

E-Commerce Platform 

A platform to set up an online store. Also known as shopping carts 
or selling channels. E.g. Shopify, WooCommerce, Storenvy, 
BigCommerce and more. These platforms provide a marketplace to 
host your online store instead of having to design a website to sell 

 



 

online. 
End Customer The customer that buys from you. 

Expedited Shipping 

A quick shipping option provided by the retailer to it's customers to 
ensure faster handling and delivery time. A retailer generally 
charges a premium price to ensure the product reaches the 
customer more quickly. 

Fulfillment 
The process of getting your products ready to ship from packaging 
to shipping it to the customers and everything that goes in between. 

Inventory Quantity of stock held by the retailer for the purpose of selling. 

Liquidation 
A sale held for the purpose of disposing off all the existing inventory 
for the purpose of adding new and updated products. 

Logistics 
In e-commerce terms, logistics is the process of shipping orders to 
the customers. 

Manufacturer A company that makes products for selling to customers. 

Minimum Order Quantity 
The minimum number of quantities a retailer or customer needs to 
purchase in order to qualify for a successful order. 

Multi-channel Selling 

The process of selling on multiple channels. You can sell on 
various e-comm platforms or online marketplaces or you can 
combine online and offline channels like trade shows and pop up 
shops to increase your sales and reach a wider audience. 

Niche 
A specialised market segment for a particular kind of product or 
service. 

Online Marketplace 

Websites where third parties can sell their products to a wider 
audience. It's different than a storefront because it has multiple 
sellers selling their stuff unlike just being dedicated to your brand. 
Any seller can sell on these platforms and leverage their footfall for 
the purpose of selling. E.g. Etsy, eBay, Amazon, Redbubble, 
Inktale and more 

Outsource 
The process of giving away work to a third party organization or 
external body for the purpose of efficiency or cost cutting. 

Pre-Order Fees 

The pre-order fees charged by manufacturers or distributors for 
processing and shipping out product on behalf of the retailer to his 
or her customer. 

Profit Margin 

The profits you make per sale. When dropshipping, you add a 
certain %age of profit to the retailer's price to sell it in the market. 
The profit margin is the gap between the retailer's price per product 
and the customer's retail price. The exact profit margin also 
includes the additional overhead costs for running a business like 
taxes, platform fees and more. 

Reseller 
A person or company that purchases goods for the purpose of 
reselling them at a higher price. 

Restocking Fees 

A fees charged by retailers from customers wanting to return their 
product. It's generally subtracted from the customer's refund when 
the item is returned with reasons other than being damaged. 

Retailer A company selling products directly to the consumer or customer. 

 



 

Shipping 
The process of physically transporting the products from 
manufacturer or retailers to the customer's shipping address. 

Shipping Address 
The address to which the product needs to be delivered to the 
customer. 

Social Media Marketing 

Internet marketing done on various social media platforms for the 
purpose of sharing products or services to attract customers to the 
website, creating product or brand awareness or making a sale. 

Storefront 

An online space where you can sell your products. Also known as a 
website or an online store, the platform is dedicated to selling only 
your brand or products. 

Supply Chain 
In e-commerce, the supply chain involves the process of moving 
products from manufacturer to distributor and finally the customer. 

Tracking Number 

A number or alphanumeric series provided by the courier company 
to track the package shipped from the retailer to the customer for 
the purpose of monitoring and ensuring the package is delivered. 

Traffic The number of visitors visiting a webpage or website. 

Wholesale Price 
The price at which the manufacturers, distributors or wholesalers 
sell their products to the retailers. 

Wholesaler A manufacturer or distributor that sells products to the retailer. 
 

 


